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Welcome to

We’re pleased you’ve chosen Frederick 

for your business. As one of the 

largest cities in Maryland, Frederick’s 

unique blend of history and technology creates a 

thriving environment for business and entrepreneurs. 

The area’s diverse industry base of bioscience, 

advanced technology, manufacturing, professional and 

business services, and tourism is a stable generator of 

job creation and business opportunities.

Situated as the northern anchor of the I-270 Technology 

Corridor, Frederick’s proximity to Washington, DC and 

Baltimore, and transportation assets (highway, rail and 

air) provides an ideal business location. While proximity 

to these metropolitan areas is a benefit to businesses 

and residents alike, Frederick is just distant enough to 

maintain a small town atmosphere with a vibrant historic 

downtown, walkable streets and neighborhoods, and a 

collaborative business environment. 

This Business Guide is designed to acquaint business 

owners with the City of Frederick – from business 

licenses, local government permits, and City 

government information, to information on business 

support providers, financial resources and incentives, 

and community events and activities. A strong business 

community is vital to the health of our City – thank you 

for being a part of it!

Maryland



Business  checklist
This checklist serves as a general step-by-step for new business start-ups. Within 
the Business Guide, you will find additional information on each topic, as well 
as other information that is important for businesses to know, such as business 
resources and community information. 

	Develop a Business Plan

	 	Research, research, research!

	 	Contact business support providers

	Choose a Legal Business Structure (Sole Proprietor, LLC, S-Corp, etc) 

	 Financing

	 	Secure start-up capital

	 Licensing 

	 	 Federal EIN

	 	Maryland Business License

	 	State Sales & Use Tax ID #

	 	 Frederick County Health Dept.

	 	 Frederick County Liquor License

	 	Other industry-specific licenses, as required

	 Find a business location 

	City Permitting 

	 	Building Permits

	 	Plumbing/Electrical Permits 

	 	 Zoning Certificates

	 	Sign Permits

	 	Restaurant with Entertainment approval

	 	Sidewalk Café permits

	 	Historic District (HPC) Approval

	Marketing

	 	Plan a grand opening event

	 	Develop advertising budget and venues for advertising

	 	 Explore other marketing opportunities, such as social media

	Hiring 

	 	Consider if and when you will need to bring on additional staff, 
   and plan carefully for growth.
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Business  checklist

roadmap
                         for New Businesses

The City of Frederick’s Department of Economic Development (DED) is available to assist businesses of all sizes. Contact DED at 

301-600-6360 or www.businessinfrederick.com. For those brand-new start-ups, let’s begin with the basics of launching your company:

Business Plan
Developing a business plan is a “must-do” for every business. 
A business plan serves as a roadmap for decision-making and 
helps the business owner remain focused on the core mission 
and goals of the company. It’s also a living, breathing document – 
something that should be reviewed often, updated as the business 
environment changes and that evolves as the business grows. It’s 
not just a requirement for bank financing – even if you don’t need 
a loan, every business needs a plan.

Resources for Business Plan Development

•	 Small	Business	Development	Center	(SBDC)	–	301-600-1630	-	
SBDC offers one-stop assistance to entrepreneurs and small 
businesses by providing a wide variety of information and 
guidance in central and easily accessible branch locations.

•	 Frederick	County	Public	Library	Business	Resource	Center	–	 
www.fcpl.org 301-600-1630 - The Library’s Business Resource 
Center provides detailed business information, resources 

and referrals to make informed decisions. Resources include 
online databases, industry association information, books and 
magazines with business start-up information, and more.

•	 SCORE	Frederick	Chapter	–	www.scorefrederick.org												
240-215-4757- A consortium of experienced business 
executives, providing advice and counseling to small businesses.

•	 Entrepreneur	Support	Network	–	www.frederickesn.org

Choosing a legal business structure 
There are several different options for business format, such as 
sole proprietor, limited liability corporation (LLC), S-Corporation, 
and more. Discuss the options with both a lawyer and an 
accountant before deciding on your business structure, as different 
structures come with different legal liabilities and tax implications. 

Resources for Choosing a Business Format
•	 Frederick	County	Public	Library	Business	Resource	Center
•	 Small	Business	Development	Center
•	 SCORE	Frederick	Chapter
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Financing
Start-up funds can come from a variety of sources. Whether investing personal capital 
or taking on loans, be sure to plan carefully, ensuring that the business venture is 
adequately capitalized. (For more detailed information, see page 10)

Resources for Financing
•	 Financial	Project	Template	–	www.frederickesn.org	
•	 Personal,	Family,	Friends
•	 Investors
•	 Traditional	Bank	Financing
•	 Non-Traditional	Financing
•	 Small	Business	Administration	(SBA)	Loans
•	 Frederick	County	Small	Business	Loan	Program

Licensing
The type of business will determine the necessary licenses and permits required, but 
here are a few common ones:

•	 Federal	Employer	Identification	Number	(EIN)	–	Also	known	as	a	federal	tax	
identification number, the EIN is used to identify a business entity. Visit www.irs.gov 
for more information.

•	 Register	Business	Name	–	A	new	business	in	Maryland	must	register	their	business	
name with the State Department of Assessment and Taxation. A business owner 
can search for available business names and find information on registering at 
www.dat.state.md.us or call SDAT at 410-767-1340.

•	 Maryland	Business	License	–	Nearly	every	business	requires	a	Maryland	Business	
License. These are administered by the State of Maryland - the City of Frederick 
does not have a separate business license.* Business licenses can be obtained at 
the Frederick County Courthouse Clerk of the Circuit Court –301-600-1962, 100 
West Patrick Street, Frederick. For additional information, contact the State License 
Bureau at 410-260-6240 or visit www.blis.state.md.us/. 

•	 State	Sales	&	Use	Tax	ID	#	–	Many	businesses	also	require	a	Sales	Tax	Identification	
number, obtained through the State Comptroller’s office. 

 http://www.comp.state.md.us/

•	 Frederick	County	Health	Department	–	Oversees	all	food	service,	both	permanent	and	
temporary, within the City of Frederick and Frederick County. If your business involves 
any food service, please contact the Frederick County Health Department at  
301-600-1029. 350 Montevue Lane, Frederick or visit www.frederickcountymd.gov 

 NOTE: Health Department approval is required before permits can be submitted to 
the City of Frederick

•	 Frederick	County	Liquor	Board	–	Administers	all	licenses	to	sell	alcohol	in	the	City	
of Frederick and Frederick County. The Liquor Board is located at Winchester Hall, 
12 East Church Street in downtown Frederick. 

 For more information on obtaining a liquor license visit www.frederickcountymd.gov or 
call 301-600-2984.

* City regulations and permits may apply to other areas of your business. 
  More information on City permits and approvals begin on page 6.

4



Finding a Location
For most businesses, there is much wisdom 
in the old adage “Location, Location, 
Location.” Whether working out of your 
home, or leasing commercial space, there 
are important considerations. 

•	 Finding an Office/Store location
 DED provides site selection services to 

businesses in the Frederick area through 
a comprehensive commercial real estate 
database. DED can provide customized 
reports based on specific business needs 
and requirements. DED also provides a 
list of area commercial brokers. Before 
signing a lease, do some preliminary 
research on the potential cost for any 
tenant fit-out work. Also, always double 
check the zoning of the property to 
ensure your type of business is permitted 
under the City’s zoning regulations. 

•	 Home-based businesses 
 The City of Frederick regulates the 

operation of home-based businesses. 
Details on these regulations can be 
found online at www.cityoffrederick.com 
under the Planning Department – Land 
Management Code Article 8, Section 829 
“Home Occupations” or by calling the City 
Planning Department at 301-600-1499.

City Permits 
While there is no local business license, 
there are other permits that may be 
necessary. Every business opening at 
a new location is required to submit 

a Zoning Certificate to the City’s Building 
Department. Based on things such as tenant 
fit-out, plumbing or electrical work, there 
may be additional permits required. DED is 
available to assist businesses navigate the 
City’s regulatory process and permits. Permits 
are discussed in more detail on page 6, or 
online at www.cityoffrederick.com.

Hiring 
Finding and retaining employees is 
an integral part of the success of any 
business.  Workforce considerations should 
include area demographics, local wage 
trends, and availability of relevant training.   
It’s important to identify workforce 
requirements and develop job descriptions 
that will allow the organization to achieve 
short and long term goals. Analyze the labor 
market for trends that impact the ability to 
meet workforce requirements. There are 
a number of local resources to help with 
workforce development needs.
•	 Frederick	County	Workforce	Services	–	

Assistance with recruiting and training 
arrangements. www.frederickworks.com 
or 301-600-2255.

•	 FCC	Customized	Training	-	Customized	
training for businesses, provided in 
partnership with FCWS www.frederick.edu 
301-846-2404.

•	 A	number	of	local	staffing	agencies	
are able to assist with recruiting and 
alternative staffing arrangements.

•	 Local	Colleges	–	including	Hood	College,	
Mount Saint Mary’s University, and the 
University of Maryland system.

Marketing
Marketing is critical to business success. 
Whether through free media coverage (PR), 
paid advertising, social media or networking, 
marketing is key. Here are some ways 
to spread the word in the Frederick area 
(depending on your business type, you 
may need to seek other avenues and reach 
outside of Frederick).

•	 Downtown	Frederick	Partnership						
(Non-Profit. Mission: Promote, preserve 
and enhance the vibrancy of downtown 
Frederick). www.downtownfrederick.org 

•	 Frederick	Chamber	(Member	
organization. Mission: Connecting 
Businesses and Community through 
Leadership, Advocacy, and Education.) 
www.frederickchamber.org

•	 Tourism	Council	of	Frederick	County		
(Member Organization. Mission: 
dedicated to enhancing the economic 
benefit of tourism for Frederick 
County’s businesses, attractions, local 
governments, and residents.)  
www.fredericktourism.org 

In addition to these organizations, there 
are a variety of local and regional media 
outlets to consider for press releases and 
paid advertising. For current media contact 
information, contact DED at 301-600-6360.
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 City of Frederick    zoning & permits
                            City of Frederick Permits 
The scope and complexity of a 
commercial project determines the 
regulatory process and permitting 
required – from new construction, fit-
out of an existing building, or occupying 
a “move-in ready” space. Anytime a 
business occupies a building (or part of 
a building) a Certificate of Occupancy or 
zoning certificate is required. 

For businesses located in the Frederick 
Town Historic District of Downtown 
Frederick, approval through the Historic 
Preservation Commission (HPC) is 
required for most exterior work, including 
signage. Many rehabilitation projects and 
signs can be approved administratively by 
a historic preservation planner. Visit the 
historic preservation website at 
www.cityoffrederick.com or call 
301-600-1499 for more information.

Application fees for each permit, as well 
as costs such as impact fees (on new 
plumbing fixtures) must be carefully 
considered. Take the time to research 
these costs and build them into your 

business plan upfront. Also, allow 
yourself enough time for the permit 
review – depending on the complexity of 
the permit, reviews can take one week or 
several weeks, so plan accordingly.

Common City Permits

Zoning Certificate – All businesses must 
submit a zoning certificate to the City’s 
Building Department, and obtain a 
Certificate of Occupancy, when occupying 
a new location. The zoning certificate 
application is available online at 
www.cityoffrederick.com.

Electric or Plumbing Permit – If the only 
work needed is plumbing or electrical, the 
corresponding permits are required. A 
Zoning Certificate still is necessary in order 
to obtain the CO for the building.

Building Permit – Required for tenant 
fit-out an existing space which requires 
construction such as removal/addition of 
walls, plumbing, electrical, fire protection 
or structural work. Completion of work and 
inspections results in a CO.

Sign Permit – The City regulates 
commercial signage, including the size of 
signs and the number permitted per lot. 
These regulations are in the City’s Land 
Management Code, Section 864. A sign 
permit must be submitted for review and 
approval based on these regulations. (Sign 
contractors will often handle permitting)

NOTE: Within the Frederick Town Historic District, 

the Historic District Guidelines have additional 

signage regulations. Historic Preservation 

Commission approval is a separate process from 

the sign permit, and is required BEFORE submitting 

the sign permit application. Once HPC approval 

is given, sign permits are eligible for the one stop 

shop. (See page 7)

Sandwich Boards – Businesses are 
allowed one sandwich board sign, placed in 
front of their place of business. These signs 
must be removed at the end of each day. 
There are other regulations regarding size 
and placement, but no permits are required. 
In Downtown Frederick, HPC approval is 
not required for sandwich boards. Call the 
City Planning Department for details at  
301-600-1499.



Special Approvals

Restaurant with Entertainment – 
Restaurants that plan to have live music 
and other entertainment must first obtain 
approval for entertainment from the 
Zoning Board of Appeals (ZBA). Call the 
City of Frederick Planning Department for 
more information at 301-600-1499. A 
zoning certificate is also required from the 
Building Department.

Sidewalk Cafes – Sidewalk cafes are 
allowed in city commercial districts, 
including Downtown Frederick. There are 
regulations for both enclosed and open 
outdoor seating areas (City Code Sec 22-7 
[c]). An enclosed seating area requires 
a permit. Contact the City of Frederick 
Building Department for more information 
at 301-600-3812 or www.cityoffrederick.com.  
Outdoor service of alcohol also requires 
Frederick County Liquor Board approval 
(301-600-2984 or  
www.frederickcountymd.gov).  

There are other types of work that 
require permits – Always check with the 
Building Department staff before you start 
work regarding the necessary permits for 
your project. 301-600-3812 or  
www.cityoffrederick.com. 

New Construction – There are a number 
of steps involved in construction of a new 
building. Regulations on new development 
are guided primarily by the City’s Land 
Management Code and the Frederick Town 
Historic District Guidelines (in the historic 
district). Contact the City of Frederick 
Planning Department to discuss the process 
and site-specific issues at 301-600-1499.

So What do I Need?
To discuss your project and the specific 
permits required, please call the City of 
Frederick Building Department at  
301-600-3812. The following is a general 
guide to the permits that may be required:

Move-In Ready, No Construction:

•	 Zoning Certificate/Certificate of 
Occupancy

•	 Sign Permit
Existing Buildings with Tenant Fit-Out:
•	 Building Permit (results in CO)  - or - 
•	 Plumbing/Electrical and fire protection 

Permits AND Zoning Certificate (to 
obtain CO)

•	 Sign Permit
301-600-3812 or www.cityoffrederick.com

One Stop Shop

The City’s One-Stop Shop provides 
SAME-DAY permitting for certain 
small projects, including tenant  
fit-out and sign permits. Walk in 
with all your documentation and 
completed application, and walk out 
with your permit! 

(NOTE: All permits for exterior work within the 

historic district must be approved by the HPC 

BEFORE coming to the One-Stop Shop). 

The One-Stop Shop is held on Tuesdays 
from 8:00am-11:00am. Find more 
information, or check for hour changes, 
online at www.cityoffrederick.com – 
Building/Permits department page.

Contact Information –  
Building/Permits Department
Municipal Office Annex 
140 West Patrick Street 
Frederick, MD 21701 
Phone 301-600-3812 
FAX 301-600-3826
Hours of Operation: Monday through 
Friday 7:00am-4:00pm
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Historic District Review 
The Historic Preservation Commission (HPC) must approve all exterior work in the 
Frederick Town Historic District except ordinary repair or minor rehabilitation.  The 
Planning Department maintains the list of work that does not require approval.  Interior 
work is not reviewed. Every application is reviewed against a set of guidelines adopted 
by the Mayor and Board of Aldermen.

General Steps for the Historic District
•	 Review	the	design	guidelines	and	contact	a	historic	preservation	planner	 

(301-600-1499) with any questions.
•	 Submit	a	complete	application	and	agent	authorization	form	(if	you	are	not	the	

property owner) to the Planning Department. 
•	 Post	a	public	notice	sign	provided	by	the	Planning	Department	at	the	property	for	

10 days (not required for sign applications)
•	 Attend	hearings,	if	required.
•	 Obtain	a	Certificate	of	Approval	and	apply	for	building/zoning	permits.

Administrative Approval – The HPC has authorized Historic Preservation Planning staff to 
review and approve some rehabilitation work along with items such as signs, light fixtures 
and mechanical equipment, provided the proposed work complies with the Frederick 
Town Historic District Design Guidelines. This is referred to as “Administrative Approval.”  
City Code requires that a public notice sign must be posted for 10 days (except for signs) 
however the applicant does not need to attend a hearing unless a public comment is 
submitted during the comment period. Additions, new construction and demolitions 
cannot be approved by staff. For all other categories of work, attendance is required at a 
public hearing during which the HPC reviews and votes on the application.  

Signs in the Historic District – All HPC sign applications must include a scale drawing of the 
proposed sign (including dimensions, construction materials, finish, font size and style of 
lettering and color), details about attachment hardware, photos of the building where the 
sign will be attached and a drawing or rendering showing where the sign will be placed.  
The following should be considered when designing a sign for your business:

•	 Window	signs	and	those	painted	or	applied	to	a	glass	storefront	are	among	the	
types of signs requiring HPC approval.

•	 Re-facing	existing	signs	in	the	Historic	District	requires	approval.
•	 Temporary	signs	are	not	permitted	in	the	Historic	District.
•	 The	following	signs	are	typically	not	approved:	neon	signs,	light-emitting	diode	

(LED) signs, pin-mounted letters mounted directly on walls, signs with moving, 
lighted characters, plastic signs and cabinet signs.

•	 Sign	applications	may	include	light	fixtures	to	illuminate	signs.

New Construction – Review of an application for new construction in the Historic 
District occurs in three consecutive phases: HPC Level 1 review, Planning Commission 
site plan approval, and finally HPC Level 2 review. 
•	 HPC	Level	1	Review	–	this	includes	review	and	approval	of	the	project	concept	

(height, massing, etc)
•	 Site	Plan	Approval	–	Once	HPC	level	1	approval	is	obtain,	the	Planning	Commission	

will review and approve the site plan.
•	 HPC	Level	2	Review	–	Once	a	project	has	received	site	plan	approval,	the	project	

goes back to the HPC for Level 2 review and approval. This includes review of the 
design details (facades, building materials, etc).

The HPC may review small scale construction projects in one hearing. Contact the 
historic preservation planner for more details.



More Need to Know information
           Commercial Trash Pick-Up 
The City’s Department of Public Works 
(DPW) provides twice-a-week curbside trash 
pick-up for both residents and businesses. 
To find out the route schedule for your area, 
contact DPW at 301-600-1377 or visit  
www.cityoffrederick.com

In Downtown Frederick, Monday-Saturday 
6-night trash service is provided along 
Market Street (South to 7th St), Patrick 
Street (East Street to Bentz) and East Street 
(between Patrick St and 3rd Street).

Commercial properties are limited to 360 
gallons of refuse a week per property – so 
if there are 3 businesses in your building, all 
three combined can put out no more than 
360 gallons a week. In excess of this amount, 
the City will pick-up for an additional cost. 
For large companies, shopping centers and 
business parks located outside of downtown, 
a private refuse hauler may be needed to 
meet your waste disposal needs. 

Sidewalk Maintenance/Snow Removal 
In the City of Frederick, sidewalk 
maintenance and removal of snow from 
the sidewalks is the responsibility of the 
property owner or tenant depending on the 
terms of the lease. Call 301-600-1680 with 
questions or for more information, or visit 
www.cityoffrederick.com.

Commercial Recycling 
Commercial recycling is currently under 
evaluation by the City of Frederick, and is not 
available in all areas. For more information 
contact the DPW at 301-600-1377. Frederick 
County’s Commercial Recycling Program 
Coordinator provides businesses with 
information on available recycling resources, 
assists with monitoring solid waste and 
recycling activities, offers waste reduction 
strategies and other environmentally-friendly 
tips. Call 301-600-7404 for more information. 

Parking in Downtown Frederick 
For more detailed information or questions 
about parking-related issues, contact the 
City’s Parking Department at 301-600-1429 
or visit www.cityoffrederick.com.

Parking Meters — 25¢ for 15 minutes/
$1 an hour

**Courtesy Tickets – The City of Frederick allows 
3 excused parking tickets per vehicle, per year. 
Bring your ticket to the Court Street Parking Garage 
Office within 30 minutes of obtaining the ticket.

Parking Garages – There are five public 
parking garages in Downtown Frederick 
owned and operated by the City of 
Frederick. These include:
•	 East	Church	Street	 •		Carroll	Creek
•	 Court	Street	 •		W	Patrick	Street
•	 All	Saints	Street
Current rates can be found online at    
www.cityoffrederick.com – Parking Dept 
page under the “FAQ” section. 

Park and Shop Program - Businesses 
may purchase “Park and Shop” tickets at a 
discounted price to give to their customers 
to assist with the cost of parking in the 
5 public garages. Contact the Parking 
Department for program details.

Special Holiday Parking Hours and Rates – 
In recognition of the importance of holiday 
shopping to downtown merchants, the City 
of Frederick strives to make holiday parking 
a little easier with special holiday parking 
rates and hours. Holidays include the day 
after Thanksgiving and every Saturday in 
December, as well as all federal holidays. 
Contact the Parking Department for details. 

Get It Downtown Program
Get It Downtown is a buy-local promotional 
campaign coordinated by the Downtown 
Frederick Partnership. To get involved, or 
for more information, call 301-698-8118 or 
visit www.downtownfrederick.org.

Downtown Frederick Gift Card – 
Downtown Frederick gift cards can be 
purchased by shoppers at the Visitors 
Center (located at 151 S East Street) and 
used at any participating store or restaurant 
in Downtown Frederick. Businesses must 
sign up to participate, and then the gift 
cards can be accepted just like a credit 
card. To sign up, call the Downtown 
Frederick Partnership at 301-698-8118.

9



Business Incentives and Financing       programs
           Commercial Financing
A traditional bank loan is one option for financing a new business. 
Business banking can be a long-term relationship, so consider the 
options carefully and find a bank that can meet the needs of the 
business as it grows. 

SBA Small Business Loan Programs
Banks and other lending institutions offer a number of SBA loan 
programs to assist small businesses. While SBA itself does not 
make loans, it does guarantee loans made to small businesses by 
private and other institutions. To learn more visit www.sba.gov.

Frederick County Small Business Loan Program
This program provides a source of financing for existing and 
aspiring small businesses in Frederick County. Loans up to 
$50,000 are available for growth-related expansions. 
For more information call 301-600-1967 or visit www.
discoverfrederickmd.com. 

Neighborhood Business Works Loan Program
This loan program provides gap financing up to $75,000 to new or 
expanding small businesses in Maryland. Loans are administered 
through the Maryland Department of Housing & Community 
Development, and projects must be located in a designated 
“Sustainable Community.” For more information go to  
www.neighborhoodrevitalization.org/Programs or call 410-514-
7237.

Façade Improvement Grant Program 
This grant program assists businesses and property owners in 
Downtown Frederick with exterior improvements to commercial 
buildings. Grants are available up 50% or $10,000 for painting, 
signage, building lighting and other exterior improvements. 
Administered through the Downtown Frederick Partnership 
– call 301-698-8118 for more information, or visit www.
downtownfrederick.org. 

Tax Credits
There are a variety of tax credits available for the renovation of 
existing commercial properties. More information on all of the 
programs listed below can be found on the DED website at www.
businessinfrederick.com or call 301-600-6360. 

•	 Arts & Entertainment Property Tax Credit – Provides for 
a property tax credit for renovation and creation of arts and 
entertainment space within the Downtown Frederick Arts & 
Entertainment District. For more information call 301-698-8118.  

•	 Rehabilitation Tax Credits for Historic Structures – There are 
several different programs available at the federal, state and local 
levels to support the rehabilitation of historic structures. The 
federal and state programs are both income tax credits while the 
local programs are property tax credits.

n Federal Historic Preservation Tax Incentive – 
Administered by the National Park Service, this program 
provides a federal income tax credit, based on the qualified 
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rehabilitation costs of a certified historic structure. More information on the 
federal program is available through the Maryland Historical Trust by calling  
410-514-7620 or visit www.nps.gov.

n Maryland Sustainable Communities Rehabilitation Tax Credit – The Maryland 
Sustainable Communities Rehabilitation Tax Credit program provides a state 
income tax credit and is available for commercial income-producing properties 
(including office, retail, rental housing, etc.). Visit the Maryland Historic Trust to 
view all requirements and print required forms, or call 410-514-7628.

n Local Property Tax Credits – City and County property tax credits are available 
for the rehabilitation of buildings within the Frederick Town Historic District. All 
exterior construction and renovation projects within the district require review 
and approval from the Historic Preservation Commission. 

•	 Vacant Commercial Structure Property Tax Credit – Provides for a property tax 
credit for renovations to qualifying vacant commercial structures throughout the 
City of Frederick. For more information call DED at 301-600-6360 or visit www.
businessinfrederick.com.

Maryland Department of Business and Economic Development
DBED provides a variety of tax credits, financing, loan guarantees and other programs. 
Information on all of these programs is available on their website at 
www.choosemaryland.org. A few program highlights include:

•	 Job Creation Tax Credit Program - Maryland provides a business income tax credit to 
businesses that create new jobs. Within the City of Frederick (a Priority Funding Area), 
the business must create 25 new jobs over a 2-year period. For other program details 
and requirements, visit the DBED website. 

•	 Maryland Industrial Development Financing Authority (MIDFA) – Facilitates capital 
access by issuing private activity revenue bonds and can provide credit insurance in 
the form of a deficiency guaranty to reduce lender’s risk.   

•	 Maryland Economic Development Assistance Authority and Fund (MEDAAF) – The 
MEDAAF fund includes two programs that provide direct assistance to businesses in 
the form of loans (one is up to $5M, the other up to $10M). The projects must provide 
significant economic impact and meet other qualifying criteria.

•	 Partnership for Workforce Quality training grants – Provides matching skill upgrade 
training grants and support services targeted to improve the competitive position of 
small and mid-sized manufacturing and technology companies.  

Frederick County Workforce Services 
In addition to providing job placement and employee recruitment services, FCWS also 
administers two training grant programs. Information is available at www.frederickworks.com. 

•	 On-The-Job Training – OJT grants are available to assist Frederick County employers 
with hiring and training new employees.  Employers can apply for reimbursement 
funds of up to 50% of the new trainee’s wages while the employee is in the OJT 
program.   

•	 Maryland Business Works – Provides funds (up to 50% of costs) for businesses to 
train incumbent workers in specific skills needed by the business or industry.
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Local Business resources & Support Providers
           City of Frederick Contacts (www.cityoffrederick.com)

City of Frederick Department of Economic Development
P 301-600-6360/www.businessinfrederick.com

Frederick Police Department
Emergency # - 911
Non-emergency # - 301-600-2100

Department of Public Works – 301-600-1160 
To report street light/traffic light outages or pot holes –               
301-600-1680
Water & Sewer Billing Information – 301-600-1419
Waste Collection/Disposal (trash/recycling) – 301-600-1377

Parking Department – 301-600-1429
Code Enforcement – to file a complaint call 301-600-3825
Planning/HPC – 301-600-1499
Engineering – 301-600-1498
Building Dept/Permits – 301-600-3812

Other Local Contacts
Downtown Frederick Partnership
P 301-698-8118/www.downtownfrederick.org 

Fort Detrick Business Development Office
P 301-620-7071/www.fdbdo.com 

Frederick County Chamber of Commerce
P 301-662-4164/www.frederickchamber.org

Frederick County Office of Economic Development
P 301-600-1058/www.discoverfrederickmd.com 

Frederick County Health Department
P 301-600-1029/www.frederickcountymd.gov

Frederick County Liquor Board
P 301-600-2984/www.frederickcountymd.gov

Frederick County Workforce Services
P 301-600-2255/www.frederickworks.com 

Frederick Innovative Technology Center, Inc. (FITCI)
P 301-694-2999/www.fitci.org 

Maryland Department of Business & Economic Development
Toll Free 1-888-Choose-MD/www.choosemaryland.org 

Small Business Development Center
P 301-600-1967/www.westernmdsbdc.org 

Tourism Council of Frederick County
P 301-600-2888/www. fredericktourism.org
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Bioscience 

AFCEA-Frederick
http://afceafrederick.org 

Fort Detrick Resources
•	 USAMRMC
 Office of Research & Technology 

Applications
 301-619-6664
 https://technologytransfer.amedd.army.mil/ 

•	 USAMRIID
 Office of Research & Technology 

Applications
 301-619-6886
 www.usamriid.army.mil/businessopspage.

htm 

•	 TATRC
 www.tatrc.org 

Maryland Biotechnology Center
www.marylandbiocenter.org 

Maryland Industrial Partnerships Initiative 
www.mips.umd.edu 

MdBio
www.techcouncilmd.com 

NCI-Frederick
•	 Advance	Technology	Partnerships	

Initiative
 www.ncifcrf.gov/atpi  

•	 Technology	Transfer	Branch	
 301-846-5465

TEDCO
www.marylandtedco.org 

Advanced Technology

TechFrederick
 www.techfrederick.org

Tech Council of Maryland 
www.techcouncilmd.com 

TEDCO 
www.marylandtedco.org 

Fort Detrick Resources
•	 USAMRMC	–	Office	of	Research	&
 Technology Applications 
 301-619-6664 
 https://technologytransfer.amedd.army.mil/ 

•	 USAMRIID
 Office of Research & 
 Technology Applications
 301-619-6886
 www.usamriid.army.mil   
 businessopspage.htm 

•	 TATRC
 www.tatrc.org/

Maryland Industrial Partnerships Initiative
www.mips.umd.edu 

Green/Sustainable Industries

Local Resources:
•	 Frederick	County	Office	of	Sustainability	

- Created by the Board of County 
Commissioners and charged with 
bringing together community partners to 
build a sustainable future for the region. 
www.co.frederick.md.us  

•	 Frederick	County	Commercial	Recycling	
Program - Provides businesses with 
assistance in establishing or expanding 
waste management programs. www.
co.frederick.md.us 

•	 Frederick	County	Economic	Development	
Agriculture Programs - Programs like 
Home Grown Here and the Virtual 
Farmers’ Market encourage residents 
to buy from local growers and support 
our growing green economy. www.
discoverfrederickmd.com 

Maryland Resources: 
•	 Solar	Grants	-	Funding	of	up	to	$10,000	

to install qualified solar energy systems in 
homes and commercial buildings. 

•	 Geothermal	Heat	Pump	Grants	-	Up	to	
$10,000 to install qualified geothermal 
heat pumps. 

•	 Green	Building	Tax	Credit	-	Tax	credit	
for the construction or rehabilitation of 
a green building worth up to 8% of the 
total construction cost of one build-ing. 
The building must be at least 20,000 SF. 

•	 BioHeat	Tax	Credit	Heat	Program	-	Up	
to $500 for individuals and corporations 
that purchase Bio-Heating Oil for the 
purpose of space and water heating. 

•	 Clean	Energy	Production	Tax	Credit	
- Maryland offers a production tax 
credit for electricity generated by 
wind, geothermal energy, solar energy, 
hydropower, small irrigation power, 
municipal solid waste and biomass 
resources. 

•	 Windswept	Grant	Program	-	Helps	offset	
a portion of the cost of small scale wind 
energy projects. 

Manufacturing
 
Frederick County Manufacturers Roundtable
Contact the Frederick County Office of 
Economic Development
301-600-1058
 
Maryland Technology Extension Service
www.mtech.umd.edu 
 
Maryland World-Class Consortium
http://mwcmc.org/ 
 
National Association of Manufacturers
www.nam.org 
 
Regional Manufacturers Institute of Maryland
www.mmpsx.com 

Retail/Restaurant
 
Downtown Frederick Partnership 
www.downtownfrederick.org 
 
Maryland Restaurant Association
www.marylandrestaurants.com 
 
National Retail Federation
www.nrf.com
 
Tourism Council of Frederick County
www.fredericktourism.org 

Industry resources



First Saturday 
Every first Saturday of the month, from 
5:00-9:00pm is the First Saturday event. 
Restaurants, stores and art galleries plan 
special events, promotions, art showings 
and more. 
www.downtownfrederick.org

Mayfest 
Held the first Saturday in May from 
10:00am-5:00pm, Mayfest is a 
celebration of spring. The day includes 
children’s activities, music, entertainment 
and Build-A-Bouquet. 
www.downtownfrederick.org

Garden Tour 
May – A behind-the-scenes tour of 
beautiful public and private gardens in 
downtown Frederick. 
www.celebratefrederick.com

Alive at Five 
A happy hour at the Carroll Creek 
amphitheater held the 2nd, 3rd and 4th 
Thursday of the month, May 12th – 
September 8th. With live music, food, 
beer and wine, this is a great event 
that also is a fundraiser to support the 
Downtown Frederick Partnership. 
www.downtownfrederick.org

Summer Concert Series 
Free concerts in Baker Park every Sunday 
night at 7pm June, July and August. 
www.celebratefrederick.com

Frederick Festival of the Arts 
First weekend in June, held on Carroll 
Creek Park – a juried art exhibition 
organized by the Frederick Art Council.

Frederick’s 4th 
Independence Day Celebration 
 July 4th, noon-9pm in Baker Park 
www.celebratefrederick.com

The Great Frederick Float
Held July 3rd 5-8pm this is an early 
celebration of Independence Day. Held 
along Carroll Creek Park, the event includes 
entertainment, kid’s activities and a boat 
parade and contest in Carroll Creek.  
www.downtownfrederick.org

In the Street 
Held the 2nd Saturday of September, this 
all-day festival is held on Market Street 
between Carroll Creek and 6th Street. The 
festivities kick-off with Light the Creek on 
Friday evening, and wrap up with the Up 
the Creek party Saturday night.  
www.celebratefrederick.com

Great Frederick Fair 
September
www.thegreatfrederickfair.com

Frosty Friday 
The day after Thanksgiving, shoppers are 
encouraged to “Forget the mall…make 
yourself merry in Downtown Frederick” 
as it celebrates the busiest shopping day 
of the year with special holiday activities!  
www.downtownfrederick.org

Holidays in Downtown Frederick 
Throughout the month of December there are 
a number of holiday celebrations and events, 
including the Scents & Sweets Competition, 
Festival of Lights, Candlelight Holiday House 
Tour and the Kris Kringle Procession. 
www.celebratefrederick.com

14

Community events

There is always something to do in Frederick! For a full calendar of events visit 
Tourism Council of Frederick County at www.fredericktourism.org.


